
Data Points [1]

Employees (name, address, 

phone, email, social security, 

dependants, plan selection 

details, total premium due etc.)

Employers (name, address, tax 

ID, phone, email, employee 

names, defined contribution 

amount, default plan selection, 

risk adjustment factor [2], etc.)

Carriers (name, health plans 

and plan details, base 

premiums, etc.)

Data Points [1]

Employees (name, address, 

phone, email, social security, 

total premium due, etc.)

Employers (name, address, 

phone,  tax ID, employee 

names, defined contribution 

amount, etc.)

Carriers (name, plan selection 

details, total premium due, etc.)

Web / Browser interface

Employees and employers will 

use a web / browser interface to 

enter enrollment data, complete 

a health application, update 

personal information etc..

Carrier

Database

Employees will have the ability to update their information (dependant adds, dependant drops, coverage termination 

etc.) in the Exchange database at anytime. 

Employers will have the ability to update their information (new employees, terminated employees, etc) in the 

Exchange database at anytime. 

Exchange database vendor will push a specific set of data points to the Banking vendor and Carrier’s databases on 

a weekly basis.

Banking vendor will also have the ability to pull specific data points from the exchange data base.

Brokers will need access to the Exchange database to facilitate client enrollment and make changes requested by 

clients.

Carriers initially will provide the Exchange vendor with a list of Health plans. The Exchange vendor will input these 

plans into the Exchange vendors database.  The long-term goal will be to have the carriers push this data from the 

carrier database to the Exchange vendors database.

Health Exchange

Vendor

Database

Banking Vendor

Database

[1] Each stakeholder listed above (Employees, Employers, Carriers) will be responsible for providing the data points 

(except risk adjustment factor) assigned to each stakeholder. 

[2] The risk adjustment factor will be assigned to each employer in the Exchange database by the Risk Adjustment Board.
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